Guidelines on the Use of TLAC (Management System) Certification Mark and HKAS

Accreditation Symbol

A2.1 Introduction

The certified organization is only entitled to use the TLA management system certification

mark/ HKAS accreditation Symbol when the following conditions are fulfilled.

A2.2 Conditions of use:

(a)

(b)

(c)

The TLAC certification mark shall always be used in conjunction with the name of
the certified organization.

The organization may use the TLAC certification mark, which is or is not combined
with HKAS accreditation symbol, only when: -

i. The organization has a valid TLAC certificate at the moment;

ii. The organization agrees with the requirements as stated in “TLAC Terms
and Condition of Services (CD-TC-001)” and this document.

The organization may use the HKAS accreditation symbol provided that the

following conditions are met:

1. The organization has been certified by TLAC for the HKAS accredited
certification.

ii. The HKAS accreditation symbol shall be used in conjunction with the TLAC
certification mark. (The certified organization shall not use the HKAS
accreditation symbol in isolation from the TLAC certification mark.). The
use is limited to the organization’s stationery, literature and
advertisements and/or publicity materials provided that they are related
to the organization’s certification scope.

iii. = The organizations shall not use the HKAS accreditation symbol in such a
manner as to bring HKAS into disrepute and shall not make any statement
relevant to HKAS accreditation which HKAS Executive may reasonably
consider to be misleading.

iv.  The organization shall not apply either the HKAS accreditation symbol or the
TLAC’s management system certification mark or both on its products nor
product packaging nor on test, calibration or inspection reports or
certificates of its laboratory/ factory / project site, nor in any other way that
may be interpreted as denoting conformity of product and of the test,
calibration or inspection results respectively

V. When the organization uses the HKAS accreditation symbol with TLAC
certification mark, the organization shall:

e include its own name or logo;

e include the TLAC certification mark not disproportionately represented
with reference to the HKAS accreditation symbol, and positioned in a
manner that ensures the relationship between the HKAS accreditation
symbol and the TLAC certification mark is obvious;
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o show the certificate number assigned to the organization under the
accredited certification scheme (with the identification code of the
accredited programme & Registration number of TLAC) - the certificate
number shall also be placed immediately underneath the HKAS
accreditation symbol and TLAC certification mark as illustrated in below
figures.
<The HKAS accreditation symbol shall be used in conjunction with the
TLAC certification mark, i.e. “Using a combined TLAC certification mark
with the HKAS accreditation symbol”.>
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Standard Name: (e.g. ISO 9001:2015)
Certificate No.: QXXXX

(d) The organization with its certification suspended or terminated by TLAC shall
forthwith stop using the relevant HKAS accreditation symbol.

(e) The organization shall be entitled to use the TLAC certification mark in a fair and
reasonable manner but shall not use the mark or indicate certification under the
Scheme in such a manner as to be detrimental to the interests of TLAC and/or
other certified companies or give a misleading message to other interested parties,
e.g. the organization shall not advertise with reference to the mark in any manner
indicating that his products are superior than the same or similar products or
services offered by other organizations under the certification standard.

(0 An Organization shall only use the TLAC certification mark in the form stipulated
by TLAC and shall observe the directions given by TLAC as to the colours and size

of the representations of the mark.

The TLAC management system certification mark shall be used as below:

The certification mark printed in colours:

MANAGEMENT SYSTEM

CERTIFICATION
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Standard Name: (e.g. ISO 9001:2015)
Certificate No.: QXXXX

Colour of the mark: (All red color) Pantone 032 C, Pantone Black and Pantone White
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The certification mark printed in black and white:

the lab (asia) Itd

Standard Name: (e.g. IS0 9001:2015)
Certificate No.: QXXXX

Note:

1. When used on paper, the TLAC certification mark may be embossed or stamped,
provided that no other modifications are made.

2. The colour of the TLAC certification mark shall refer to colour artwork as
provided by TLAC. The Organization shall seek advice from the Manager
(Certification Services) of TLAC for any other proposed use of the TLAC

certification mark.

(g) If the organization intends to use a combined mark of the TLAC certification
mark together with the HKAS accreditation symbol, the organization shall
follow the requirements as described below:

i. The combined mark of the TLAC certification mark and the HKAS accreditation
symbol may be reproduced based on the master versions and may be enlarged
or reduced in size. The minimum height of the HKAS accreditation symbol shall
be 15 mm. A smaller size is acceptable if the symbol is to be displayed on an
item having a small size, e.g., name cards. Irrespective of its size, the features of
the accreditation symbol, the identification code and the registration number
shall be clearly discernible.

ii. Whereas the TLAC certification mark and the HKAS accreditation symbol are to
be displayed on materials printed using full colour, the HKAS accreditation

symbol shall be printed in the colours specified below.

PANTONE 287C

100C 80M
40% PANTONE 032C
40M 30Y i —
— 1 PANTONE 032C
100M 100Y

PANTONE 287C
PANTONE 032C | —H}cCAS 100C 80M
100M 100Y
MS
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Note:

1. The graphic design, colour and font style of the TLAC certification mark and the
HKAS accreditation symbol shall refer to colour artwork as provided by TLAC.

2. In case of doubt, the organization shall consult and seek advice from the
Management of TLAC for any intended use of the TLAC certification mark and the
HKAS accreditation symbol.
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(h) The table below summarizes the allowable limits for use of certification mark/

accreditation mark.

Note: The HKAS accreditation symbol must be used in conjunction with the TLAC

certification mark - i.e. certified organizations are not allowed to use the HKAS

accreditation mark alone.

Mode of use Using TLAC Using TLAC Using a combined
Certification Certification TLAC
Mark alone Mark with a certification
Product mark with the
Statement* HKAS
accreditation
symbol
Op product or prumary Not allowed Not allowed Not allowed
(display or retail) packaging
On large boxes, etc. used for
transportation - of product.s Not allowed Allowed Not allowed
(secondary or transit
packaging)
On vehicles or permanent
structures such as buildings Not allowed Allowed Not allowed
for advertisement

Allowed -

provided that:

o the use of marks
can only be on
the
organization’s
documents
related and

On br_o.chures, Web51te, in Not allowed Allowed w1th1n.t_he scope
advertising materials of certification;
¢ no misleading
manner is
allowed ;

e need to comply
with the
requirements of
this Guidelines
and HKAS SC-01
requirements

Note:

1. *Sample of the product statement: “This product is manufactured by ABC Company

Ltd whose Quality Management System has been certified by The Lab (Asia) Ltd

for the standard of ISO 9001: 2015”.

2. When the scope of certification has been reduced, the organization shall amend all

advertising matter.
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3. Upon suspension or withdrawal of certification, the organization shall discontinue

the use of all advertising matter that contains a reference to certification
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